
 

 

______________________________________________________________________________ 

To complete this survey, you will need a coin, a key or another tool, and a magnet. 

Question 1: Customer Contact information (write in) 

• Account number: (if known) _______________________ 

• Name: ____________________________________________________ 

• Address: __________________________________________________ 

• Email address:______________________________________________  

• Home Phone:______________________  Cell Phone:___________________ 

Question 2: Locate the water service line coming into your home/building.  

The service line comes into your home from the street. It is typically located in a utility room on 

the lowest level of the building or in a crawl space and should be connected to your main shut 

off valve.  Identify a test area on the pipe between the point where it enters the home and the 

shut off valve. If the pipe is covered or wrapped, expose a small area of metal. 

• Were you able to find your drinking water service line? 

☐ Yes 

☐ No,  what is the best time to contact you:________________ 

Question 3: Were you able to perform a scratch test?  

Scratch test instructions: Use the coin, key, or another tool to carefully scratch the pipe (like 

you would a lottery ticket). If your line is painted, you may need sandpaper to clear a small 

area.  

☐ Yes 

☐ No 

Question 4: What was the color result after the scratch test? 

☐ Shiny and silver – Lead  

☐ Copper colored (like a penny) – Copper  

☐ Dull and gray – Galvanized  

☐ Visibly plastic (White and rigid) – Plastic 

Other, please specify:___________________________________  

Question 5: Were you able to perform a magnet test?  

Magnet test instructions: Place the magnet on the pipe.  

☐ Yes           ☐ No 



 

 

 

______________________________________________________________________________ 

 

 

Question 6: What was the result of the magnet test? 

☐ The magnet does not stick to the pipe 

☐ The magnet sticks to the pipe 

 

 

The Village of Enon would like to “THANK YOU” in advance for your cooperation in 

completing and submitting this OEPA required survey.  You can return this survey by            

June 3, 2024, to the Village of Enon by: 

1. Mail survey using the enclosed envelope  

2. Drop off survey at the Enon Government Center located at 363 E. Main St.  

3. Scan and email the survey to: 

kevin.siferd@enon-oh.gov 


